
Wheels FAQ 

As healthcare providers, we are committed to providing a high standard of care at The Darling Home 
for Kids. We continue to work with our team, families, community partners and government agencies 
as we come together to navigate the COVID-19 pandemic. 

As the COVID-19 situation continues to evolve daily, we know these are uncertain times. As more 
information arises, we may need to modify aspects of Wheels, presented by Mattamy Homes, for the 
safety of all our participants, volunteers and supporters. We will keep you informed of any changes 
related to the event. 

We are committed as ever to ensuring safe, healthy and inspiring events. As the COVID-19 situation 
continues to develop, we are closely following the World Health Organization (WHO), Public Health 
Agency of Canada (PHAC) and the Ontario Ministry of Health (MOH) guidelines. 

What is The Darling Home for Kids doing to combat COVID-19 at Wheels? 

The health and safety of our participants, sponsors, staff and crew and volunteers is the utmost 
concern for The Darling Home for Kids. We are exercising an abundance of caution when it comes to 
the COVID-19 pandemic and as such are moving to a Virtual Event Format.   

We’d like to remind everyone to take the following actions to help stop the spread of COVID-19: 

• Regularly wash your hands with soap for 20 seconds or more & make use of hand sanitizer 
when available. 

• Avoid touching your face 
• If you’re feeling unwell, please stay home and seek medical attention should you need it. 
• Practice social distancing. 
• If you have traveled outside of Canada, self-isolate for a period of 14 days. 

Is Wheels cancelled? 

While we remained hopeful we could proceed as planned, we do not feel that is possible in today’s 
climate. Given this, we are implementing a Virtual Ride component for this year’s event.  Enabling 
participants to ride on their own time, on their own route in support of Wheels will further strengthen 
our community.  Even though we must be apart, we can come together in support of The Darling 
Home for Kids.   

Can I still continue to fundraise for Wheels? 

Absolutely. Your support is vital.  With your help, we’ll be one step closer to meeting our goal for The 
Embrace Campaign.  Every year, the number of children in Ontario with medical complexities is 
increasing. More children need our care, and more parents need our help. By fundraising on behalf of 
Wheels, you provide a gift for today, and an investment in the future, for children with complex 
medical needs and their families. The Orlando Corporation, has pledged to match proceeds from the 
10th Annual Wheels ride, doubling the impact this year’s ride has on the Home. 



How will we find out if Wheels has been impacted further? 

We will continue to keep participants updated via email, on our website and through our social 
channels should there be any further impact to Wheels. We appreciate your patience and continued 
support. 

For the latest updates on our response to COVID-19, please refer to our website 
www.darlinghomeforkids.ca or contact us by phone at 905-878-7673, or by email 
info@darlinghomeforkids.ca.  
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